& 4

We Take Cére to Heart

4288 C ATALINA BLVD N.E
CALGARY, AB.T1Y 7J5
www.montereyplace.ca

(403) 207 -2929

GREETINGS FROM OUR

DIRECTOR OF CARE
Laura MacDonald

| hope you had the opportunity to enjoy a happy ¢
healthy holiday season.

As many of you know, | am fairly new in my
position as Director of Care at Monterey Place.

| am pleased to say that | have had the chanc
meet manyResidents and families. My door is
always open if you have any questions or concer!
that you would like to discuss.

With the transitiorinto our new level of care, the
last six months at Monterey Place have been
extremely busy.l want toextend a bighankyou to
our staff for their hard work and support throagh
this processand our Residents and families for the
patience while we fAdiro

At the beginning of the winter season, we were
spoiled with some very mild temperatures. Durin
this cold, icy weather we are now experiencing,
please keep warm and safe.

On behalf of the owners, management and staff ¢
Monterey Place, | would like to téend best wishes
to you for a very Happy New Year.
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NEWSLETTER

Winter 2012

WINTER REMINDERS

As the coldweather moves in for the season,
the following are some friendly reminders
regarding a few topics of concern:

Windows: We ask that all windows in the
building remain closed during winter.
MontereyPlace utilizes a hot water heating
system. When the windows remain open
during the cold weather, the pipes may freez
and burst causing flooding apdtential burns
to any Residestthat are near. Wealkze that
some of our Residesienjoy fresh air;
however, Residents who refuse to keep their
windows closed may incur the cost of any
damages that occur as a result of the windoy
being left open.

Parking: We would like to remind everyone
that the front of the building isNdo Parking
Zone You may stop irthe area briefly to pick
up your family member or drop them off
Once your family member is safely inside the
building, pleasammediately move your
vehicle.

Snow Removal Snow removal in our parking
lot is a very big task for our maintenance tea
Werealize that this can be an inconvenience
for our Residents, families and other guests
we would like to thank you for your patience
while our maintenance department busily try
to keep the snow from accumulating. A big
thank you to maintenance for theingoing
efforts.




SNOW EVENT BAN

Please note, during a City Calgary
Declared Snow Eventdeking Ban,
Catalina Blvd is affectelly the 72 hour
ban Cars parked along the street may
ticketed and towed.

We regretfully do not have sufficient
parking for everyne who may wish to
park on site at Monterey Place.

Additional parking may be found on
residential streets jusff Catalina Blvd.
Turn leftonto Catalina Blvabff of 43™
Ave. There is a cutle-sac at thdirst

left off of CatalinaBlvd. Smilarly if

you turn right onto Catalina Blvd there
is residential parkingtthe first left.

If anyone has questions or need
clarification on the new bylaw, please
contact Laura MacDonald, Director of
Care.

TENANT INSURANCE

To protect Residents from damage or loss

their personal items and any liability that
could occur while residing &onterey

Place, we encourage you to purchase Ten

Insurance witHiability coverage of $2
million. Tenant insurance is discussed at
time of move in. Many have submitted a

copy of their insurance certificate to us. Fc

those who have not provided us with this

documentation, please submit a copy to th

Marketing Department

HELP US SUPPORT THE

ALZHEI

MERGS SOC

Thisyear, 8 from each sale of our Monterey
Placecookbookand our Millrise Place book,
fiLife Goes Onwill be donated to the

Al zhei mer 6s Associ at
purchased at Reception for $10 each. For
those of you who have already purchased yc
copies ve thank you very much for your
support!

FROM OUR EDUCATOR

With Flu season upon us, it is important
remember those helpful tips thabm
always told us:

Cough or sneeze into your
sleeve NOT into youhand

Cover both your nose and
mouthwhen sneezing or
coughing

Throw away your tissuafter
wiping your nose

Do NOT tuck you tissues into
your sleeve, they drop out anc
others have to pick them up

Wash hands or use rub after
coughing, sneezingr using
tissues

Keep your fingers away from
your face, eyes, nose

FROM HOUSEKEEPING

1

Housekeepingvill wash
personal comforters for a $10
fee.

Soap and Fabric Softener must
be provided byResidents for
their personal laundry effective
January 3%, 2012



MEAL TIME AT MONTEREY

A reminder of our scheduled meal times at
Monterey:

Breakfast 7:30 am to 9 am
Lunch 11:30to 1 pm
Suppeii 4:30 pm to 6 pm

During regular meal times, Residents may
continue to choose from the two menu choice
that are outlineéh our Daily Menu Plan. You
are aso welcome to order from the-lta-Carte
Menu.

Due to the extra time that is required for Food
Services to prepare special diets for some
Residents, ware unable tgerve daily menu
choices outside of regular meal times.

Residents can order off of thelfa-Carte Menu
if they are unable to join us during regular mei
times. Unfortunately, due to the increased tim
Food Services requires for special meal
preparationfamily members will no longer be
able to order off of the A.a-Carte menu;
however, you are welcome to select from our
regular meal choices.

Thank you foryour understanding and
cooperation regarding this matter.

STORAGE AT MONTEREY
PLACE

In mid December, we sent out a letter to
Residents and families regarding the
removal ofpersonal item&om storage
lockers.

We appreciate your understandiiog our
need to store equipment for our higher nee
Residents, andill continue to work with all
Residents and their families to remove the
belongings.

AEnjoyfagtiwhit

FROM LIFESTYLES

Happy New Yeato Residents and families!
Monterey Place was alight with Christmas chee
this year and we are ready to start 2012 off witl
bang! The Lifestyles Department would like to
send out a heafelt thank you to our Residents,
family members, and friends wharned in our
Christmas Party fun, it was a great night burstin
with wonderful entertainment and joyful laughs.
was lovely to see so many people up and danci
to some festive Christmas tunes!

We have many exciting events coming up in the
New Year. Wath for the Resident and Family
Meeting invitations, which will be going out to
everyone in February. This is a good opportunit
to keep up to date at Monterey Place and voice
any questions you might have.

During the colder winter months bus outings wil
be scheduled once a week, and just a friendly
reminder for Residents to wear warm clothing
when coming on the bus. We will organize som
special outings for the Safe Living Unit too. We
want to ensure all Residents, no matter what th
needs, will be able take part in various exciting
outings.

In January we will celebrate the Chinese New
Year, which happens to be the Year of the
Dragon! Also in January we will have a guest
speaker give an insightful presentation on the
topic of elder abuse. Family mentbare more
than welcome to attend this presentation. Pleas
refer to the January Lifestyles Calendar for the
exact date of the Elder Abuse Presentation.

During the months of March and April one of ou
fabulous volunteers will come to Monterey Plac
to do income taxes for Residents free of charge
Bruce is an accountant and has been volunteer
his services here for many yeafgpointments
are about 45 minutes per person and Residents
sign up at the Lifestyles table on the main floor.
Please see thmonthly calendars for March and
April for the exact dates that Bruce is coming.

I n May there will be
taking place and our Annual Spring Brunch. Jus
as a reminder, tickets for the Spring Brunch will
need to be purchased priorthe event.

June is Seniors Month! We have a calendar jan
packed with exciting events and programs
celebrating all seniors here at Monterey Place!
June is a great month
Day, and |l etdés not fo
and warm weather!

Have a good New Year, from everyone in the
Lifestyles Department.
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